Motability Operations
Crossgate House
Sothwark Bridge Road
London SE19HB


Dear Mr. O’Mahony,

[bookmark: _GoBack]I am writing to raise serious concerns about the changes proposed to Motability insurance which would restrict scheme users’ additional drivers to living within a 5 mile radius to themselves.
 
Particularly for anyone living in rural areas this would be very problematic as it is difficult if not at times impossible for disabled people to recruit Personal Assistants who live so close. Often also family members who may be a named driver also live further away than 5 miles.
 
If this change goes ahead it will cause much unnecessary difficulty and additional problems for your disabled customers which we are sure is not what you intend. It is also likely to breach numerous articles of the UNCRPD by denying disabled people access to a range of opportunities. 
 
For any customers living in residential care homes, colleges or schools whose family are only able to maintain contact with them through the use of a Motability vehicle this change would deny them their right to family life enshrined in the European Convention on Human Rights and the UNCRPD.
 
We are also very concerned that this attack on the independence of disabled people is in direct conflict with both your duties under the Equality Act 2010, ECHR and the UNCRPD. We are certain that you must have carried out a thorough Equality Impact Assessment and had the comprehensive involvement of disabled people and representative organisations before deciding this drastic policy change and are requesting a copy of the Impact Assessment to publish on our website.
 
 
Yours Sincerely,
 

